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DIGIUREEIC eI S
(ot faeRre faam)

T2 foeedT, 22 92, 2026

AT, 401(37).— FxIT TR FT, AR aRa—seTTe i arstifaeT & fore et fas
(ITHTOT): A —s TH S (AT aea—sit T\ Si) StaW=aw, 2025 (2025 FT 36) ®ir 9Ter 33 @i
STETT (1) F AT FZA1ST &1 33 il ITETT (2) & G () 3T (1) TAT 91T 17 Fit ITLTT (3) F @< ()
TAT 1T 25 T ITLTT (1) FTT & LRAT T TART F3d g, 36 ATSTHIT o TG g ol (i1 &l J7 396
THTA I9TC ST o forw yeartaa et &1 [Aefeted yrew, 39 a+6 St it SIHaer & o vager
TRTTT TR STTaT 8 fSoeh 2o TATtad gie i §9TET 8 3 UagRT T8 giud 6T Srar g & S<6 a0
RTHT o TS = ATSEEAr & warerd A Ot 7 o &7 i Aty F saene & verq e=w By
SO

sttt staraT gz, afE A gf, =7 Ateg=Er & wwhrerd £ fafr & Afde safer % i o dus
FHT, AT q=d, ATHIOT fGwE @am, BT ad, waer qa9-3, 95 Gt — 110001 &1 "@arted & S
T & FTAT suggestion-vbgramg@gov.in 9% T-He F {19 | YT fohu ST 7 g

3669 GI/2026 (1)
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Ih AT T FAIE F 09 I e 9 & qag 7 et fF =3t § 9 g areft sty av
TATAT 9T Hg T T FT A= 361 ST
wEreT R

1. wfera oftds i wRw (1) =7 et 1 wfery am fBwfEa aa—asee siv srehfase & forg ey
e (wmfion): Fr—str 7 i (PR aa—stt 7w s - forewraa fFeareor ffm, 2026 2

(2) T AT rtersrTi Troraet § 3 Sawterd it {9 & g g
2. gfearard.—(1) == Rt &, S a o @asT & sreora sroferg 7 21, —

() “srfarfa=m” | fAewfad 9T — TR i arsiifaenT & forw et e (amdior) (FefEa ara
— <fr 7w S srfarfam, 2025 (2025 7 4. 36) AfA 2;

(@) “formraa Aearer & orn e aEs s s@EEmqr § aredd $ud qetT gl w7,
e AT ATHT UF Tehigd [SIored TUTet! AT § & &, ST hEai & Gl & o TRIT
& TTA T H AN 7, AT 99 (ARl & qraeft, STt 997 a69gdg a8 quid: R ised
<fohaT, AT i e &R ST a9t 2

@) “ferwraa” & arerd wites =0 ¥, forfeg = &% a1 Rives arerm & seqa v 12 Gt off vef
TR =T sreATeew ¥ g, ek | srfermmea: sraae ar R avw =afte w1 wy A shw g
frawor S 1, 3T ST ST % FAaaT | I AT Iq9 gateaa el I 719 § "&fad 2,
S srferfaery v e 25 Y ST-ameT (2) § wetsta araer oft anfae &)

(=) "TerRTaa fAEqTRor YTfEET" & qread 5T ST ST SATAEAAT & A1 H § Ag<h ve T
ot srfersrTr = e & 8, 5% =77 M=t & aga I 9=, satew, e a1 B o AR wx
I TR ST A, OSHRT e, ST T SlIY IART HEqTor T 7 Sy |19 T &, 37

THH TATIISIT ITTAFTT o Tgd H1H HLA ATAT Tl AT AR ATHA B

(3) "FArFET MEAROT YOS qIead FEE a9 7 TsT 93 g0 Ve e u e
TATHIH o HIA-HT T LR g0 fRegifed s &3 a2 va arfeerat & I<6 39 §8mrd aF
q g, ST taf=ae & =9 Fawi % el F SGE AT 6w eadd § garad et o

ST, OSfieheT, STi= &Y Ao & forg worfua g

(F) "FTATEAT TSAH" 3 AT ha 1T TLRTE T TS TR FT ahre S T, e afias, qegadt
AT T AT, ATH GG AT e AT I AR AT Gt SUHH A1 g, S T &
Ted 9= fFu o et oft &1 3 i & e & gn

(B) "weFAd] T | ATCHT ATH T ST T2t o i+ % 37 Tq< 7 g, 6T o 9 F gl &
AToeE 243 F @ (1) F qgq e Frar gl

() "ATEEAT" & qATeaT TSI H THRIAT AT | 7, 3% "sAfegi=a Fwar" a1 "ateg=a”
9T&aT T T TIIHTL AT ST

() "TISET" F qAICHF AT it 9T 3 AT IT-ATT (1) o Tgq 97 FLHTL T ST = TToTT
T 2l
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(F) TR YA TAT TRATYT 7 0 T, Fheq 2025 F Afeaae & qfeariua o= a9t 9&at T
srfererfpa 3 2t oot g, ST 2025  srfarfaery & wwer: 39k forg e foro o 2
3. farrraa fAeaTor 9 it TET— (1) TS TR T 99T, s, ST 7 e |19 9, 997 Uy
ae =l e g afafds o ST ot 8, vF awaag i sg-rad e Rearer a9 e i
(2) TEIF TAL 9 TAF OHTE FH T FH UF i o a7 war smoam, sta sfesrrdy foermaadt i1 9 e
& form srfeem =7 & I9erey &
(3) o7 v Mwfertea #r AR sl
(i) TormT=AT T T=qT FLA, TSIHLOT FXA, IR TTAAT 3 3T v o e T LA,
(ii) srfarfaas i srqgET | % 97 28 F AETe fOwmdt i srdiet & Aeaor & forw sy w v g
g aag-i;
(iii) 3 ferewrat = forw g 9= et fearor stterf==e it st | 977 28 % A AHfee
srarter 3 frae ALt o T 2
(iv) srferfear it SIE=T | 3 977 28 & IqE<or |, fOrshradaendt &l s+ #hf et o fAeamer & forg
ISTT MU FEHT FT It TrF o The e Tl T
4. fwrat ft wrtE F7 ahewr- (1) g sfea &9 9, = g, e arew a—ey R
AT AFHLAAT ATHA g, A& & F AT SATH 6 A1eAH T—ored AiEe geuare arae g, a1e,
TTH 9=T94, s, e a1 Tsg wax 92 o Rearer & oo arfaa Bt ofF srater ar sfesrd
TEQT T ST T gl
(2) TSt 3 T seAteh S T T % Ue forkrd Aeareer 2w wriuq &t st ag 9w Aot
T H FTIAT T&TT H:
(F) TersrTarat &t aTfE e gsfiseor;
(@) ATTTHTH F FEATIT T HTT qBATE (1T TR AT 3L TGF FLAT|

(3) TH WL TH TAF TR T FslT LRI T ATCHS "Forrraa ffeamor & oo Rfses aEst+s
FFEEAT X RAE i fafeaa astiga f7ar ST, e fasmmaasar & faaifea e ST #ieh saant
qradT &Y ST

(4) TorsRTara o STreReor 9%, Ue fafers Gstisheor §eat UTT Mt 3T forswraasrat T gufud St Srustt, e
ITFRT forarare it e, ARt o7 ffaem & sgeat % forw forar stroem)

(5) =T, ATHT, IT TEQT FLA o AL AT STer TRt T sfreme a2 fordt AT TOrhTaa o dSTieheur &l STEiaTe
IqT /AT Al AT ST

5. ForaT wrEFT qovad® & YRFT- ST F1wT a9eaa J7 395 g7 9100 wire fF At S w2
o7 foreRTara fAEqTor gurtelt % Areer sty % w0 § w7 F i Feterfed w #v fFeara wam

(F)Tg GATHT FAT T 9T Ty foraaat 1 s qewTe g e g AT ATt foewrd Heareor
o RfSee arEs saww=ar & Arew 7 fafded &, gsfiga i Fearta BT so;
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(@) S T 97w a9t forerat i Suh faerea Mearor e @ st weAT §i
At w97 =7 =T F YAl % AGE 39 S vd Aue f At w5,

(1) TE FEATET FIAT o6 ST TATIT AT LA % AT | FHar st i+ T Hae™, e
T B9 % A7 1 fRaei o fidae @7 FT AT ST JAT U FIaTs il S, 37 T T Fars
#r e uag Gt &7 sty % Jiaw AiEe R ea wiewd 12 saere & 9,

(%) STet T STi= 3 21T A1 qrATtores aaradter (v % fHewat & wrerw 7 ity sfaataaar
F TIH FUAT A1 THe B 8, TG1 OTAT FTAHH THeaTF, FIIAT AT TTH FA F IULd, Tg A2
FAT T T8 AT e ot it S0 37 e T FaTsl O it A,

(3) Fg gHATET FeAT T Phraaendar w1 Stt= & et o Feamor & o0 Io10 70 w249 & a §
forfera =7 ¥, wifae 71 RfSes =1 & g=a frar s;

(F) I8 ATET FeAT o T FATeaaT TS g7 I At 9% i T FEATS H GHIAT $Y
AT 3 Feaad T 9=Taa oY ST 9=maa it 51 qHeT T@T A0,

(B) TT TLHRT AT A/THE TS Teqq AT, SraH ot it g, foremat i swia siw =oft,
AT Tt e sfiw dfaa At &1 feawor orfae grm

6. fereraat & FMuer &t wiehar- (1) T Feamaw 31 REeor  Areaq § Fi= &7 [uem, foewma aw gW
& 979 w1 feadt & Sae @ o s,

(2) ST X B o TATT, HaTerd TTTEehTl Tohlel GeTIcHF FlaTs 3 HT, 3 fAFrd 1 Mem 95g
ESLERIGEAE R IR

(3) MaTha T w= a1 &1 et & frax forema &1 Ruem 980 F31 ®1 29 Ata=aw F et &1
o= HTHT STTUST 3T T8 Tawg Srterf=am &t oM<y 27 a1 28 et @7 Safad TEdm & Tqam frears

T ST
(4) ST TSR FFTaaaRdt &l ST= o HewdT sfiT Heameor g Sa10 T FaHi & ar § o €9 +,
At a1 Bfes = 7 giua w4,

(5) Tt FATAAT TSTEAT FIT ITH FAFTIAT 92 6 TS HaTs Hl GHIAT Y AT gq Fegadt g=ad
ST AT 9= 7 ST o qHeT T AT SO,

(6) ATE, ATH GATA, AT AT OrdAT T 9% Uag fadt & diae FRearfa 7 & 1€ et ofF forwraa =1 forerraa
Fearer g RfSes arasHE Tae=dr & ATeqH | T4q: gf 3R 3¢ €< 9¥ TEad w< Q3T ST,
T UH TG0 1 (7T gerrg (i=e 9 # [t 6t S

7. =t & Rraem i giEF- (1) 09 9=ma F et F Feg srher srdww srfaerd o awer iy sto;

FTAFT ATAFTL o6 AR % (Ao et e Frdsns Toag & q9eT 7 SThy; {Sar F139%9 a99==a39F &
areent & fEeg srfier Tro foramaa Rder wrferror a1 T e g Avtad Rt stfareRr & awer fi

ST
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(2) Tt srdfiet sreer v fafer & dqrefts [T = W 2ra< i s =,

(3) THT sttt =1 fAoere srfier sie i fafsr & e fo=t & sfiaqe e smoem)

[FT. 7. S-11015/2/2025-7.0.- 7. E. -V]
TGOt IT ATSITATHRY, §4<F a9

MINISTRY OF RURAL DEVELOPMENT
(Department of Rural Development)
NOTIFICATION

New Delhi, the 22nd May, 2026

G.S.R. 401(E).— Draft of rules proposed to be made by the Central Government, in exercise of the powers
conferred by sub-section (1) of section 33 read with clause (f) and (o) of sub-section 2 of Section 33 and clause (d) of
sub-section (3) of section 17 and sub-section (1) of section 25 of the Viksit Bharat - Guarantee for Rozgar and Ajeevika
Mission (Gramin): VB — G RAM G (forsfem wwa - sft @ sft) Act, 2025 (36 of 2025),0n or after the date of coming into
force of the Act, are hereby published for the information of all persons likely to be affected thereby; and notice is
hereby given that the said draft rules shall be taken into consideration after the expiry of a period of thirty days from
the date on which copies of this notification as published in Official Gazette, are made available to the public;

Objections or suggestions, if any, may be addressed, within the stipulated period from the date of publication
of this notification, to Shri Deepak Kumar, Under Secretary, Department of Rural Development, 2nd Floor, Kartavya
Bhawan-3, New Delhi — 110001, or may be sent through e-mail at suggestion-vbgramg@gov.in

The objections or suggestions, which may be received from any person with respect to the said draft rules
before the expiry of the aforesaid period shall be considered by the Central Government.

DRAFT RULES

1. Short title and Commencement.— (1) These rules may be called the Viksit Bharat — Guarantee for Rozgar and
Ajeevika Mission (Gramin): VB-G RAM G (foerfaa wwa - St 7w sft) - Grievance Redressal Rules, 2026.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.— (1) In these rules, unless the context otherwise requires, —

(a) “Act” means the Viksit Bharat—Guarantee for Rozgar and Ajeevika Mission (Gramin): VB—G RAM G
(forerfera wya—sft T sft) Act, 2025,

(b) “Digital Public Infrastructure for Redressal of Grievance” means an integrated digital system or platform, as
established, maintained, or designated by the Central Government, which is directly accessible to citizens for the
purpose of registration of grievances, and enables end-to end digital tracking, monitoring and disposal of such
grievances in a transparent, accountable and time-bound manner;

(c) “Grievance” means any complaint or representation submitted orally, in writing or through digital means,
preferably accompanied by the full name and contact details of the applicant or any other person, and relating to
any matter arising out of or connected with the implementation of the Scheme, including the matters referred to
in sub-section (2) of section 25 of the Act;

(d) “Grievance Redressal Authority” means any officer or body, appointed by the State Government by
notification, who is vested with the responsibility to receive, record, enquire, and redress grievances under these
rules, at the Gram Panchayat, Block, District, or any other tier as may be specified, and includes any officer
acting under the delegated authority;

(e) “Grievance Redressal System” means the institutional mechanism, comprising such authorities at such levels
as may be determined by the State Government, along with a digital platform provided by the Central
Government or the State Government, for the receipt, registration, enquiry, and disposal of grievances relating
to the implementation of the Scheme, in accordance with the provisions of the Act and these rules;

(f) “Implementing agency” includes any department of the Central Government or a State Government, a Zila
Parishad, Panchayat at intermediate level, Gram Panchayat or any local authority or the Government undertaking,
to undertake the implementation of any work taken up under the Scheme;
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(g) “Intermediate level” means a level between the village and district levels as specified under clause (¢) of
article 243 to the Constitution of India;

(h) “Notification” means a notification published in the Official Gazette, and the term “notify” or “notified”
shall be construed accordingly;

(i) “Scheme” means the Scheme notified by the State Government under sub-section (1) of section 3 of the
Act;

(G) All other words and expressions used herein and not defined, but defined in the Act of 2025 shall have the
meanings respectively assigned to them in the Act of 2025.

3. Establishment of Grievance Redressal Mechanism.— (1) The State Government shall establish a time-bound and
multi-tier grievance redressal mechanism at the Gram Panchayat, Block, District and State levels, and at such other tiers
as may be specified.

(2) At least one designated day each week shall be fixed when officials shall be mandatorily available to receive
grievances at each level.

(3) The State Government shall specify:
(1) the manner of submission, registration, acknowledgement, and tracking of grievances;

(i) clearly defined timelines for disposal of grievances and appeals as per Paragraph 28 of Schedule I of the
Act;

(iii) the escalation mechanism for grievances that are not disposed of within the specified period as per
Paragraph 28 of Schedule I of the Act;

(iv) the manner of disclosure of the status of enquiry and steps taken for redressal to the complainant in a
transparent manner, in accordance with Paragraph 28 of Schedule I of the Act;

4. Mode of Receipt of Grievances.— (1) A grievance may be submitted in person, by post, digitally, including through
digital public infrastructure, orally or telephonically, including through designated helplines, to any office or authority
designated for grievance redressal at the Ward, Gram Panchayat, Block, District, or State level.

(2) A Grievance Redressal Desk shall be established at every block in the district and at the district level. This desk shall
facilitate:

(a) The receipt and registration of grievances;
(b) The provision of information and responses to enquiries relating to the implementation of the Act.

(3) Every grievance so received shall be recorded and duly registered on the Digital Public Infrastructure for Redressal
of Grievance, as designated by the Central Government, and shall be acknowledged by the issuance of a dated receipt
to the complainant.

(4) Upon registration of grievance, a unique registration number shall be generated and communicated to the
complainant, which shall be used for the purposes of tracking, monitoring, and disposal of the grievance.

(5) No grievance shall be refused or denied registration on any grounds, such as form, language, or mode of submission,
etc.

5. Role of District Programme Coordinator.— The District Programme Coordinator or any official nominated by
him shall act as the Nodal Officer of the Grievance Redressal System at the district level and shall perform the following
functions:

(a) Ensure that all grievances received are duly recorded, registered, and redressed through the Digital Public
Infrastructure for Redressal of Grievances, as established or designated by the Central Government;

(b) Forward all grievances received at the District level to the appropriate grievance redressal authority and
monitor their enquiry and disposal in accordance with the provisions of the Act and these rules;

(c) Ensure that the enquiry through spot verification or inspection and disposal is completed within seven
working days of receipt of the grievance and the corrective action is taken, and the Action Taken Report is
uploaded on the designated digital platform within a period of fifteen days;

(d) Where prima facie evidence of financial irregularity is revealed during preliminary enquiry or through
findings of the social audit report, the District Programme Coordinator shall, after obtaining legal advice, ensure
that a First Information Report is lodged and necessary proceedings are initiated;
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(e) Ensure that the complainant is informed in writing, either physically or digitally, of the conclusions of the
enquiry and the steps taken for redressal;

(f) Ensure that the Action taken on grievances received by all implementing agencies shall be placed before
the meetings of the Intermediate Panchayat and the District Panchayat for review and monitoring;

(g) Submit quarterly reports, which shall include the number of grievances, the nature and category of
grievances, and the disposal and pendency of grievances, to the State Government.

6. Procedure for Disposal of Grievances.— (1) Enquiry through spot verification or inspection and disposal shall be
completed within seven working days of receipt of the grievance;

(2) After completion of the enquiry, the concerned authority shall initiate immediate corrective action, and the grievance
shall be resolved within fifteen days;

(3) Failure to dispose of a grievance within seven working days at the level determined shall be treated as a contravention
of the provisions of this Act and shall attract action in accordance with section 27 or any corresponding provision of
this Act;

(4) The concerned authority shall inform the complainant in writing, physically or digitally, of the conclusions of the
enquiry and the steps taken for redressal;

(5) Action taken on grievances received by all implementing agencies shall be placed before the meetings of the
Intermediate Panchayat and the District Panchayat for review and monitoring;

(6) Any grievance not resolved within fifteen days at the Ward, Gram Panchayat, Block or District level shall be
automatically escalated to the next higher level through Digital Public Infrastructure for Redressal of Grievance, and
such escalations shall be continuously monitored electronically.

7. Procedure for Redressal of Appeals.— (1) Appeals against the orders of the Gram Panchayat shall lie before the
Programme Officer; appeals against the orders of the Programme Officer shall lie before the District Programme
Coordinator; appeals against the orders of the District Programme Coordinator shall lie before the State Grievance
Redressal Authority or any officer designated by the State Government;

(2) All appeals shall be filed within forty-five days from the date of the order;
(3) All appeals shall be disposed of within thirty days from the date of receipt.

[F. No. J-11015/2/2025-US- RE-V]
ROHINI R BHAJIBHAKARE, Jt. Secy.
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