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       Individuals/Joint/Sole Proprietorship A/C 

IndiaNetBank 

INTERNET BANKING / MOBILE BANKING/TELE BANKING APPLICATION FORM 
 
To Date:         
The Branch Manager           
Indian Bank, ……………………………… Branch           

 CIF No (9 Digits) :          
           

 
I,  Mr/ Ms. ____________________________________(“USER”),  S/o D/o, W/o  ________________________________________  wish to apply 
 
for  the following services from INDIAN BANK.   (Please Tick whichever is required)  

Occupation: Date of Birth:   

 Internet BankingPhone Banking Mobile Banking (Unique Mobile No. mandatory) 

Address Off. :  _________________________________________________ Res:_______________________________________________________
 _________________________________________________ ________________________________________________________ 
 _________________________________________________ ________________________________________________________
 ________________________________________________ _______________________________________________________ 
 PIN CODE:  _____________ _________________ PIN CODE:  _______________________________________

Fax No. :  ______________( if FAX statement Required) PAN No:______________________ *Mobile No:_______________________________ 
Name of the cellular service provider:  City/Town:    
E-mail Address :  ___________________________@_______________________ 
 
The following accounts maintained in your branch/other branches of your Bank, may please be linked under the IndiaNetBank service. 
 

S.No Branch Name Account Number (s) Account Type Mode of 
 

   SB/CA/TD Operations E or 
 

   

S/ A or S / Joint  

    
  

1. 
 

2. 
 

3 
 

4 
 
 
For availing the internet facility  
 I note to maintain minimum balance stipulated. I am agreeable to pay charges as fixed by the Bank. I also note that if primary 

account designated by me is closed, I will have to forego the Internet Banking facility.  
 I authorise Indian Bank to debit my 

enclose cheque /draft no for Rs. 

 
account No. ________________ at __________________branch towards the related charges
 ( OR )  I  

Payable to Indian Bank a/c IndiaNetBank towards charges.  
In case of JOINT ACCOUNT HOLDERS: I am authorised to avail the Internet services individually in respect of accounts held in joint 
names, for which I enclose the mandate from the other account holder(s)  
I have read, understood and I agree to abide by the terms and conditions governing Internet Banking services. Once my request for IndiaNetBank account is accepted and my 

user ID is activated by the bank, all my linked accounts (including any new accounts that may be opened with my customer ID subsequent to the issue of IndiaNetBank account User ID 

and password) will be covered under the rules governed under IndiaNetBank account from time to time. 
 
Date  : __________________ SIGNATURE  ________________________________ 
 
INSTRUCTIONS FOR FILLING THE FORM  
1. Please mention the CIF No (9 digits).  
2. The CIF No (9 digits) of the user will be the user –id for the Internet Banking Services.   
3. *   Mobile No is compulsory in case of customer is availing Mobile Banking   

 
 P.C. No. 36 -015 
  



 
(Wholly Owned by Govt. of India) 

For office use only 
 
The request of Customer _______________________________________ (NAME) for  the services requested may be enabled. 

 
Signature of the Branch Manager. 

 
CUSTOMER NO IS :  ___________________________________ 
 
1) The mode of operations for all his declared accounts have been verified and found Correct.  
 
2) Signatures of Joint holders have been verified and found Correct  
 
3) The users have been enabled for   
Internet Banking Phone Banking Mobile Banking  (Unique Mobile No. mandatory) 
 
4) The user has been informed that only after acknowledgement of PIN MAILER, his/her account can be activated.  
 
5) The user has been informed to acknowledge the receipt of Pin mailer to  CDC Directly by Mail or Through Branch.  

 
INFORMED TO CDC on  ____________________(DATE) 
 
RECORD FORMED PART OF THE FILE _________________________________( FILENAME) 
 

____________________  
(Signature-System Administrator) 

 
MANDATE FORM FOR JOINT ACCOUNT HOLDERS 

 
CIF No (9 Digits): 

 
From 
 
Mr./Ms……………………….. 
 
……………………………….. 
 
……………………………….. 
 
 
To 
 
INDIAN BANK 
 
____________________________________________Branch. 
 
 
Dear Sir, 
 
Savings Bank/Current Account/Term Deposit Account No…………………held in the joint names of Mr/Ms 

___________________________ and Mr/Ms____________________________ at _____________________ branch. 

 
I/We hereby authorise Mr/Ms__________________________(Name of the applicant for Indian Bank Internet services) to avail the Indian Bank Internet Services 

in respect of the above account . I/We have read and understood the rules, terms and conditions for availing the Indian Bank Internet Services. I/We undertake 

to ratify and confirm all and whatever Mr/Ms_______________________does or causes to do through Indian Bank Internet Services. 
 
This authority shall continue to be in force until I/any one of us revoke(s) this mandate by a notice in writing delivered to you. 
 
 
Yours faithfully, 
 
1………………………………………(Name in Block Letters)…………………………………… 
 
` 
 
2…………………………………….. (Name in Block Letters)……………………………………. 
 
(Signatures of Joint a/c holder/s) 
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1.Definitions 
 
Unless the context  indicat es ot herw ise: 
 
BANK refers t o INDIAN BANK, wholly owned by Government  of India and having its registered of fice at  66, Rajaji Salai, Chennai - 600 001, India. The t erm  includes 

the successors and assigns of t he INDIAN BANK. 
 

INDIANETBANK is the t rade name of BANK’s Int ernet  Banking Service t hrough the Internet . 

USER refers t o a customer of  t he BANK aut horised t o use Indian Bank’s Int ernet  Service. 

 
ACCOUNT refers t o t he User’s Savings and/  or Current  Account  and/  or any ot her type of account  so designat ed by the Bank t o be eligible account(s) for  

operat ions through t he use of  Internet  Service of Indian Bank. 
 
One of t hese accounts w ill be designat ed as Primary Account . All ot her  accounts (if any) of  the USER will be called Secondary Account(s). The USER should be either  

the account  holder and sole signatory or  aut horised t o act  alone when there is more t han one signatory. An account in the name of a minor or in which the minor 

is a joint account holder, is not eligible to avail the INDIANETBANK Services 
 
TERM S refer to Terms and Condit ions for use of  Int ernet  service as specified in t his document . These TERM S form the contract  betw een the USER and t he BANK. 

By applying for and accessing t he service the USER acknowledges and accepts t hese TERM S. These TERM S will be in addit ion to and not  in derogat ion of t he t erms 

and condit ions relat ing to any account  of  the cust omer. 
 
2. Application for  INDIANETBANK Service 
 
The BANK may offer to select  cust omers at  its discret ion.The BANK will advise from t ime t o t ime the Int ernet  software such as Browsers which are required for  

using. There w ill be no obligat ion on t he BANK to support  all t he versions of  this Int ernet  software. 
 
3.  SERVICE OFFERED. 
 
The BANK shall endeavor t o provide t o the USER, services such as a. 

enquiry about  t he balance in his account(s), 

b. details about  t ransact ions,  
 
c. Statement  of  Account ,  
 
d. Request  for issue of  cheque-books and  
 
e. such other facilit ies as t he BANK may decide to provide from t ime to t ime. These facilit ies shall be offered at  t he discret ion of the BANK. The Bank may also 

make addit ions/  delet ions t o the services offered t hrough at  its sole discret ion. The availability/  non-availability of  a part icular service shall be advised 

through e-mail, Web page of the BANK or writ ten communicat ion.  
 
The BANK shall take reasonable care to ensure the security of  and prevent  unauthorised access t o t he SERVICE using technology reasonably available t o t he BANK. 
 
The USER shall not  use or permit  to use or any related service for any illegal or improper purposes. 
 
4. Joint Accounts.  
 
In case of joint  accounts only if t he mode of operat ion is indicat ed as ‘eit her or survivor’ or ‘ anyone or survivor’ t he IndiaNetBank Services are available. For t hese 

joint  accounts one User-ID w ill be issued to one of  t he joint  account  holders. The ot her  joint  account  holder(s) shall  expressly agree w ith t his arrangement  and give 

their  consent  on t he applicat ion form for  use by that  authorised person. In case any of  the joint  account  holder(s) gives " stop payment”  inst ruct ions in respect  of  

operat ions through t he use of  IndiaNetBank Service in writ ing, on any of t he accounts held joint ly by them, the SERVICE will be discont inued for the USER. 

5. Access to the IndiaNetBank service. 
 
Bank w ill allot  USER-ID and a secret  passw ord in t he first  instance. The USER is advised t o change the passw ord assigned by the BANK on accessing for the first  

t ime. As a safety measure t he USER shall change t he passw ord as frequent ly thereaft er as possible. 
 
In addit ion t o User-ID and Passw ord t he BANK may, at  its discret ion, advise t he USER t o adopt  such other means of authent icat ion including but  not  limited to  

digital cert ificat ion and/  or smart  cards. 
 
The USER shall not  at tempt  or  permit  ot hers to at tempt  accessing the account  informat ion st ored in t he comput ers of  t he BANK t hrough any means other  than the 

Bank’s INDIANETBANK service. 
 
6. Password 
 
The USER shall 

A. choose a password which shall be at  least  6 charact ers long and shall consist  of  a mix of  alphabets, numbers and special charact ers. This shall not  relate to  

any readily accessible personal data such as the USER’s name, address, t elephone number, driver licence etc. or easily guessable combinat ion of let t ers and 

numbers.   
B. not  record t he User-ID and passw ord in a writ ten or elect ronic form and commit  them t o memory and  

C. keep the User-ID and passw ord totally confident ial and not  reveal  the password t o any third party.  

D. not  let  any unaut horised person have access t o his comput er or leave t he comput er unat t ended whilst  accessing .  

E. take all care so t hat  his USER ID and  password are not  used by  any ot her person.  
 
If t he USER forgets t he User-ID or password, he can request  for change of t he passw ord by sending a writ ten request  t o the BANK. The select ion of  a new password 

and/  or t he replacement  of  User-ID shall not  be construed as t he commencement  of a new contract . 
 
7. M inimum Balance and Charges 
 

The Bank may, at  its discret ion, st ipulat e at  any t ime for maintaining certain minimum balance or levy any charges for availing the INDIANETBANK services of t he 

Bank. The USER shall maintain, at  all t imes, such minimum balance in account(s). The BANK may, at  its discret ion, levy penal charges for non-maint enance of the 

minimum balance. In addit ion to the minimum balance st ipulat ion t he Bank may levy service charges for use of w hich w ill be advised t o the USER at  the t ime of  

opening t he account . These charges may be published on t he Web site of  t he BANK. Any change in t he st ipulat ions shall be not ified on the BANK’s Web site 15 

days in advance of t he changes taking effect . The USER authorises t he BANK t o recover all charges related t o as determined by the BANK from t ime t o t ime by 

debit ing one of USER’s accounts. 
 
The BANK may w ithdraw t he facility, w ithout  giving any not ice to t he USER and/  or w ithout  incurring any liability or responsibility whatsoever  by reason of  such 

w ithdrawal. 
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8. Authority to the Bank 
 
The BANK shall have no obligat ion to verify t he authent icity of  any t ransact ion received from t he USER through or purport ing t o have been sent  by the USER via 

other t han by means of verificat ion of  the User-ID and the password. 

The display or printed out put  t hat  is produced by the USER at  the t ime of  operat ion t hrough Bank’s Internet  access shall not  be construed as the BANK's record. 

The BANK’s ow n records of  t ransact ions maintained through computer  systems or  ot herw ise shall be accept ed as conclusive and binding for all purposes unless 

any discrepancy is pointed out  w ithin a week from t he dat e of  sending the periodical statement  to t he USER or t he updat ion of t he passbook. 
 
All t ransact ions arising from t he use of  , to operate a joint  account , shall be binding on all t he joint  account  holders, joint ly and severally. 
 
9. Accuracy of Information 
 

The USER is responsible for the correct ness of informat ion supplied to the BANK through the use of IndiaNetBank or t hrough any ot her means such as elect ronic 

mail or  writ ten communicat ion. The BANK accepts no liability for  t he consequences arising out  of  erroneous informat ion supplied by t he USER. If  the USER 

suspects t hat  t here is an error in t he informat ion supplied to the BANK by him, he shall advise t he BANK as soon as possible. The BANK will endeavour to correct  

the error w herever possible on a ‘best  ef forts’  basis. 
 
If the USER not ices an error  in the account  informat ion supplied t o him t hrough IndiaNetBank or  by t he use of  any of  the services, he shall advise the BANK as soon 

as possible. The BANK will endeavour to correct  t he error prompt ly. 
 
10. Liability of the USER and the BANK 
 
If the USER has complied w ith t he TERM S and advises the BANK in writ ing under acknowledgement  immediately aft er he suspects that  his User-Id or password is 

know n to another person and/  or not ices an unaut horised t ransact ion in his account , he shall not  be liable for losses arising out  of the unaut horised t ransact ions 

occurring in the accounts aft er t he receipt  of  such advice by t he BANK. 
 
The USER shall be liable for any loss from unauthorised t ransact ions in the accounts if he has breached t he TERM S or contributed or caused t he loss by negligent  

act ions 
 
The BANK shall not  be liable for any unauthorised t ransact ions occurring which can be at t r ibuted to the fraudulent  or negligent  conduct  of  the USER. 
 
The BANK shall in no circumstances be held liable to the USER if access is not  available in the desired manner for reasons including but  not  limited t o natural 

calamity, floods, fire and other natural disast ers, legal rest raints, faults in the t elecommunicat ion netw ork or Internet  or network failure, software or hardware 

error or any other reason beyond the control of t he BANK. Under no circumstances shall the BANK be liable for any damages w hatsoever whether such damages 

are direct , indirect , incidental, consequent ial and irrespect ive of whether any claim is based on loss of revenue, investment , product ion, goodwill, profit , 

interrupt ion of  business or any other loss of any character or nature whatsoever and w hether sustained by the USER or  any ot her  person. 
 
11. Indemnity 
 
The USER shall indemnify and hold the BANK harmless against  any loss suffered by t he BANK, its customers or a third party or any claim or act ion brought  by a 

third party which is in any way the result  of  the improper  use of  IndiaNetBank by t he USER. 
 
12. Disclosure of PERSONAL INFORM ATION  
 

The USER agrees that  t he BANK or  its contract ors may hold and process his PERSONAL INFORM ATION on computer or otherw ise in connect ion w ith services as w ell  

as for  stat ist ical analysis and credit  scoring. The USER also agrees t hat  the BANK may disclose, in st r ict  confidence, to other inst it ut ions, such PERSONAL 

INFORM ATION as may be reasonably necessary for reasons inclusive of, but  not  limit ed to, t he follow ing: 
 
· for part icipat ion in any t elecommunicat ion or elect ronic clearing network  
 
· in compliance w it h a legal direct ive  
 
· for credit  rat ing by recognised credit  scoring agencies  
 
· for fraud prevent ion purposes  
 
13.BANK's Lien 
 
To t he extent  of all outstanding dues, whatsoever, arising as a result  of t he using IndiaNetBank Service ext ended t o and/  or used by the USER, the BANK shall have 

the r ight  of set-off  and lien, irrespect ive of  any other lien or  charge, present  as w ell as fut ure on t he deposits held in t he USER’s Primary Account  and/  or Secondary 

Account(s) or in any ot her  account , w het her  in single name or joint  name(s), 
 
14. Proprietary Rights 
 
The USER shall not  at t empt  to modify, t ranslat e, disassemble, decompile or reverse engineer the software underlying or create any derivat ive product  based on 

the software. 
 
The USER acknowledges t hat  t he software underlying t he IndiaNetBank SERVICE as w ell as ot her Int ernet  related software w hich are required for  accessing are the 

legal property of  the respect ive vendors. The permission given by t he BANK to access w ill not  convey any proprietary or ownership r ights in t he above software. 
 
15. Change of Terms and Conditions 
 
The BANK has t he absolut e discret ion to amend or supplement  any of t he TERM S at  any t ime and w ill endeavour t o give prior not ice of  fifteen days for such 

changes wherever feasible except  for changes t o interest  rates and/  or ot her variat ions t hat  are subject  t o market  changes. The BANK may int roduce new services 

w ithin IndiaNetBank from t ime t o t ime. The exist ence and availability of  t he new funct ions w ill be not ified to t he USER as and when t hey become available. The 

changed terms and condit ions applicable to the new IndiaNetBank services shall be communicat ed to t he USER. By using t hese new services, the USER agrees t o be 

bound by t he t erms and condit ions applicable. 
 
16. Non-Transferability 
 
The IndiaNetBank service shall be used only by t he USER and it  is not  t ransferable under any circumstances. 
 
17. Termination of  service 
 
The IndiaNetBank service can be t erminated on t he follow ing grounds. 
 
· Request  by t he USER by giving a writ ten not ice of at  least  15 days to the BANK.  
 
· The BANK may w ithdraw the facility anyt ime provided t he USER is given reasonable not ice under the circumstances.  
 
· The BANK may suspend or terminate facilit ies w ithout  prior not ice if  the USER has breached these terms and condit ions or t he BANK learns of  the death, 

bankruptcy or lack of legal capacity of the USER .  
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· If the service is w ithdrawn by the BANK for a reason ot her than the breach of t he terms and condit ions by the USER, the BANK’s liability shall be rest r icted t o 

the prorata ret urn of  the annual charges, if  any, recovered from the USER for the period in quest ion.  
 
· The closure of  all accounts of t he USER will automat ically terminate t he Service.  
 
18. Notices 
 
Not ices under these Terms and Condit ions may be given by the BANK and t he USER: 
 
· elect ronically to the mail box of either party. Such not ices w ill be regarded as being in writ ing  
 
· in writ ing by delivering t hem by hand or by sending t hem by post  t o t he last  address given by t he USER and in t he case of t he BANK t o the address ment ioned in 

the heading above. The bank shall in no way be held responsible for any non receipt  of t he same.  
 
In addit ion, the BANK may also publish not ices of  general nature which are applicable t o all USERS of  IndiaNetBank on its web site. Such not ices w ill have the same 

effect  as a not ice served individually t o each USER. 
 
19. Governing Law  
 
These t erms and condit ions and/  or  t he operat ions in the accounts of  t he USER maintained by the BANK and/  or t he use of  t he services provided through 

IndiaNetBank shall be governed by the laws of t he Republic of India and no other nat ion. The USER and the BANK agree t o submit  t o the exclusive jurisdict ion of  

the Courts locat ed in Chennai, Tamilnadu, India as regards any claims or  mat ters arising under t hese terms and condit ions. 
 
The BANK accepts no liability whatsoever, direct  or indirect , for non-compliance w ith the laws of any country other t han t he Republic of  India. The mere fact  that  

the service can be accessed t hrough Internet  by a USER in a country ot her than India shall not  be int erpret ed t o imply that  the laws of  the said country govern 

these terms and condit ions and/  or the operat ions in the accounts of t he USER and/  or the use of . 
 
20. General 
 
The clause headings in this agreement  are only for convenience and do not  affect  the meaning of  the relat ive clause.The USER shall not  assign this agreement  to  

anybody else. The BANK may sub-contract  and employ agents t o carry out  any of its obligat ions under  this contract . 

 


