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& forw sreRTfera foraT StTaT & -
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(11t August, 2026 T TTEIT TSTETAT & Taoell il FeTaaeT g 47 97q)
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27t August, 2026

U AT, LT TS & (Soetl § ATATRHT % T0T T HaTsl i GIH T2@dt EET w7 o7
T I ol & A FHATAD i ST ol T FA JAT S99 Gaiad AT T qated Al & o0
LT FA g TH T VRIS & FAgaed a9 # TP W1 & faeeft 7 e aar grer Femgam
srterfaarfare o s

AeqT -
BIREED
1. gfer sfird, fReaR, TRY & smaee--(1) =0 AR i1 faeeft (AT awaeg va g &ar yarared
FferRTe) stfarfaarm, 2026 F2T AT
(2) TE HYOT T AT & fawett § forearia gl
(3) 7rg 39 fafer ¥ AW SR ST Tt Afe=T 5T Faa 2
(4) ST9 T =TT ITSTST 7 28I, T Atert=a [Fafated 9w ang grm--

(F) TTEIT TSTATHT &7 doet T3t & ATHAT & g | et &fae 94T a1 98 9¢ w0l =9 9 =3
TLHRT FHATRL AT

(F) I GLHR F EATHe, =0T a1 7=ie =9 § & T e FEmt i e F FHA
Sratad g & za sfafaes f w2 @ ara Faferfed o aw a8 2eft--
() TRTERs AT I aa9 * e 9T g A,
(i) =feaT o R =t frarT 9o S sEe § s yrEe A,
(i) = =t fSreeht TaT it od 3 = ST & TraeT= it g a1 39F o= AR g 2l

(5) == SAfef=rT F YTaen Faa aqgAT # Ay Jaret F ey #§ o qavw gy o7 A a=aw F el
F forw srfergi=ra oA, T T, T R 31 Sa7i=s 69edi & dae 7 gf an] gl

2. qfeATaTd; -z afafaay §, St q% Hesf & s suferd 7 2y,

(F)  “srdrer & srtame oo srfarfRe & siaeta urfa sreent F e amri A arfa srfee g e
&1 7 arfier & 8, o § =36 F wrwrer oft onfaer €

(@).  “STaE®” FH ATTATT UH ATk A7 &t gear 7 § Bree =7 i@ aw 67 st § Steatea garst
T ITH FLA g AT TR F T T AT TEqd 64T &;

(M) “SEE T ATHATT STAEAT § Sfodrad et T a7 &l I e gq Afeed 92 gaf, IO7 e dat
AAA I E;

() “STTEERTOT” T ATHATT &7 6  Teaiia (kAR forerraa fRamor arfaerer” | 2;
(). “wEmE FEE F AfT qE F gemataE At &7 F Aeadia Uk T e ¥ g
() “AIRT FT ATHATT T 10 F Teasiq Troq “Taoett Jar SIfehe IR 7 8,
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(=) .

“TF” T AT 3T AT & 8 BH 39 AT & Faaq Mgt sttt g Haiia a7
F fra¥ srareat &1 AerT 921 frar w8, arer € 39 arwent 7 off € e § zw srfafae & siasta
gt stferamTia g sees #it et il a1 # Ag=d i STl IraT T4 &,

“fFaeett” &7 ST gt T o feel 7 8

“FIITT T AT FCahTe, T e, s (s a7 9 697ed & g 7 g, s ot
HTTAT &,

“TrfRa srfaraTa” o1 st BT BT & §9ra st afawt § g, S 39 afathee F s
THtag ot off Far &1 yae w3 % forw saeerh 2 i o o arfaa sfesrdy ot anfaer €

“HTHTT T ATHITT T =g 239 % favq Tgafd grr < T Sfaem & aq=es 239%.. &
FAIT ATTHT T TSATAT & faoett o IULIITA F g

“fof TR A &7 AT S8 AfganT ¥ g S| 99| qIaarid & aeen & T ar
STAHTET, ATTARTIE ZIT SAT(Q o HILIT ATEATT T AT o FTA AT ATHRET F FT il q@@
FLA AT AALTFHAT 2T 25

“worTeir AT & srfermr Gy off s siereor, et e fvm, 72 faeeft s anfersr
afiwg, faeet gt are, fReeht S e, T s sriaswer, et e arfesmor a7 B
=1 foreRrer A7 STfersReor 7 8, =g 5 et oft v & TRy S, S e g et 3 & i ofiaw
ATAST I STATRIAT T Ar=97h FATT T2 F2 7 366 Foheft AT woreier e 3 fiae Oefy Jamait
w1 e, sweafaa ar g s #1 arfEe |@iar = e,

“srferg=reT T STt AR Troroer § weRTiorT srfer=ET 7 ¢

“Fratfea i sfirser 2 a3 et o  fer g fatfa 7 2
“Frm” =T st =a AT % St JRT gy ATy U R &

“TAAT T ATTATT 7 ATATTIH F AT Fw AT A ;5

“FATE” T AT A # A et ¥ g

“FETTh TS T SATHATT TLRTL o TATH I STIERTE &7 % o7efir et |vra 4 2

‘T | T ATHATT ST § AT ATd ATl g FaT J&F F 6 oIy Tiarwas
T 2
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egTa-ll

THATG Q4T T AR st ue 9 f Rl & saxarRe Rator & gsfea yhar st
3. AT FT G975 AATY TTH FEA HT ATAHRTL---(1) TLHTL ATALAAT G 3T FATA A FAT T FTeA
T AT HHT FT ATIGT T T g, N 92 T8 ATAHTH AR AT,

(2) TTHE ATIG=AT FT TAF FAT & o0 ArtHa Aferamr sfiv aRTea o fRamor grfaeeor =i

srferg=ra T T gl

(3) T ARTE &l AT H (TR THT AATE % WAL T ATTHAT o AT Qoett § ARTH Gaeft

HATU ITH T HT ATAFRT SR

(4) SIT=EAT | FLATHT HITA T ARE:- (i) T TEHE GG 21 T THT FLAT @9TF 7 GHIA A g, a7 98

HTAGAAT BT ATHAT H HLATeT FT Tl

(i) STETT (i) F AT ST T TS TAH SATAAT o0l Tah ST ST g 6 T Famefsr et

g7 & THE T it ST

4. et srafer & fiae Jar0 ya™ w3 o o artea Sfeery 1 ariRea-seds ATie sTfesr auT-aay
T AT § e Faret w39 § et g9 S F fiaw g1 w & forg 39ardt grm

5. STAET Y& FHAT, FRIHT FTAT 3T ITHT FUe FIAT-(1) TAF ATGaF bt S qaT FHl ITH FHLe 6
fore Rt adte & fafdEa a2 gor steaa A1iHa stfeart &1 T&qa H|

(2) = ATARTT = ST T TAT e Hf Gated AR I7 T e grn, S|t o /1 2,
e {3ty sraes g srafeq i STy, Si7 saes wr ATt e ¥ AaeTeT sraed & ot i
STTHRTT 31T & T HT ATAFHT R

(3) S TAe T UH AT aqrerae| ht ot SAAeTes aATT TERIT 37 7 FATed HT = vhr R [
g et g & s sEae i 9

(4) AT SATERTLT ST YT g9 U, AT~ G907 TAT % ATqe I7 T HaT TS FST AT AeET
AT FT T
TS STaT FEAFA AT SITAT &, AT AT STTARET T8 o FILUT [ (IT T H TS HT 3T AT [
g=a wam
(5) sAfEg=ra &\ HIAT ATHT ATAFILT AT I 5T 39 qae H Aterha Thel o= ATIFIET T 947
fore quf s s i Y A & i 2
(6) TH ITHTT & TATSAT o [T, ATATST THEAATIAT TEAT [ AT AT ATAGH ATIHT SATEHRTLT FIT AT
HTAT SITUSTT
6. s fA=ma femor wiesrd it ke (1) s @arr sfegear g =@t afgar s
STERTIAT &7 AR TR Hamor STierr & &9 § s o, S At s & stavia waeat &1
faga e &1 AR grm
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(2) TErERTLT AT AT & FH & FH UF AT &7 #q< A8 R

7. TR fRvrrare R wifas ¥ |wer srdfier o- (1) e erfarenrdy g |w ST 3 Sooraa & fRafa
T grfersrT<r % aHer waq: et gr et

(2) eIt T g7 ITTARTEY o THeT TS0 g1 SITUNT T9T § ATaad Hl =6 JTATH 6T 91T 7 F TS 5
form erdier wTAT SO

(3) AT ATEFTT FIRT AR AFA A (ohT ST Al (AT H, Sraash AT o THeT I HT TqhdT
Bl A1 AT I &l ST Tl gl

(4). SILH ITUTT (2) 377 (3) % AT 1L ATTAT o AT H, TG T Ueh Vel HeAT TG 6] STuait
T g AIAT rdier =l TRt T qaT AT Tohl

(5) TR, Tdter STH B9 9, ATTHA AR T AITEH ST T O H A 1 TaT T e §
fAfewaar a1 g ax et feouoft aift sosf;

Fordt o, AT STt T ST F 9% AT il T VAT 21aT g o6 a1 &I el § 9 TIH 3247
T 3T AT B, T SH HIS AT AT FIA T AGLTRAT Al 8, 3T THH IoTT A ATIHT ATAFTET
7 7 T3t % fiaw a7 seer § RS safer & fa< & y&= F &1 [ )

(6) ITTERTET Srdter T fAOTT I[O-31 o A& TT T AT [AGAT 6 (7T T il ATHT ATAFRTET Hr
FTIH Tl FoET

(7) ITfEreRT<T ottt ST g o 30 T & sfiae srfier ax Aot sam ot @t weat & Feifa ads o
g T Strom

(8) T FTAATET * I VTIEHTLT T AE A ¢ T TAT T&T 0 | T A= T T g1 o, T a8

[ e N anN

ferfera smeer gTer--
(F) AATTAT STTErsRTEY T STeraeh T AT T&TT e 7 {Ha9r ;3%

(@) AT SATAFTE T Tg LT FdT it 7T FH7 FoF Uy Far Jare e | fArherar & forw &
TEl AT ST AT
(9) TS AT stferam o fowg VAT Arfed ST 7T 3T 8, a8 ATted ITH gie #f [ty & |1a &A1 & Ha<
FITARA T T THAT g TTx Sh AATY o ST UHT Fle AITAE VT A1 21T g, JT TTE TEIT TTSIH0T
FHATISIAF TTAT STTAT g, A7 TTTERTT SATReT FIET ATTHT ATAFRTET q¥ 3T=d TH T ATAT & 97 qhal &
i Fafara s stfereRrdy 1 UF Arfia stfererdy o aae & d2 i wfer aeer w1 Ak T gear g

T T UHT FI5 & T T Aol AT SITUIT ST& T (o6 ATCHT ATRT I GAATS T I AT6T
ERCRIRIRIEE

AT g AT Suated g o Afs wrfear 5qe g o Ff 941 Yo w37 § g2 I 39 A0 ATy
&t Tot ¢ e fowg Tifew S T 1 8, afes et st ATiea stfarenrdy sfie/am UHT |ar & e i
STRAT § QTTHe TRt o= SIS T/AH=T 6 2, a7 ST -
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(F) ST ATTHT SATEHTLT o A5G ST ATTEH aTqH o, 3T

(@) faeia % o e 91w T U o= ATied STasRTr /AT UHT qaT TaTT e b Iiowar
¥ oAt

et s St/ 7 IO aqren Arfed S FhAT ST sfiY qewsETd o7 4T 6

TTHLTHT o SATHTL IHF (o%g FTAATET T ATURT|

(10) arferamey =8 srfafRaw & siasta aTiaa Metfa w3 #7 F1S sreer arhd F9 & IF YTHias 77 %
oAt 1 are Fam

8. STHTHT ST T T I ;- T IR 37 s, ATiet i srdier ow Aot o a7 =0 Aoy
U qgAaT g T ATH TSI Siie/AT UHT a1 T&TT HT #hl TThdT § QT et 7= STTasmTi/aH=Tr o
TATH AT I HT07 o (&A1 T Al g, AT ag AT TR Sie/aAT UHT HaT T&TT e ol TioRaT | orHe
Y s srfaraRr/aa=mr &7 U ffore aue F fiqe 99T Y1 A 1 [HSer a9 F AT, o FArs
T T TqHAT &;

i. T sraed & v Meia 60 & Jiae Te1 6T Srar g, a1 Toi® GTHA § TE 6 TodE & 6
T 212 |1 =97 it 32§ AT AT SITUIAT, ST ATEHhad T g5 €99 aF g

i, UH TH® AT § STgl STAaH &l SIq=d 3 a7 T aleh o STEAThT T (&7 T3AT g, ~qAaH
TS | 79T 3T ATEHRTT T FATE FIT T FT THHLT THHT AT SITUT

iii.  TH YT AT MU AT 0T A7 e adies § 9l @S § STHT il ST

FITt Toh T TRTE T &€ VT & Tgel, ATTHA ST SI¥/AT UHT HAT Y& HL sl ToRdT | TiHeT
et o= STt/ H=TEY T STIAT TAETRI0T I 7 FGEL (<FT SITUT, S 9 ITrEeReor a7 ST
BT &€ @ § 04 A= e sroam)

e |
AT & qHET AT LA FT ATTFR

9. sydfyer 7 ATAHTR :- (1) ArfErrzor grer aa= H9T F Ioor= it Rl &, srawT F awer v srfier i s
EEN

(2) srara AT ATTHT TSR TS TTTEHTOT o ST | AT g1 af ag fAarad sivaer it T & e &t
T srater o $ae UH eer 6 fo%g ST & 96T e 1Y FT i gHal gl

g <t IUEtaa g & FfT s == a1a & |@qe g & Sa s sfter g9 o7 arfae 981 v S
T, AT 9 I o (a1 6T AT THTH i o a7a S Sraad 9 fa=m 2 T g
(3) STETT (2) ST AU AAATST ITTEA hl ST THAT g1 AT ATAAT H, AT ST (1) T4T (2)
H, STHITRdT ol Tk ST HEAT &I %l SITUIT qTieh ag AT THIe #hl FRAT T & T Toh;
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(4) ST, ITTEERTT FIT AT SIaell it IF, SAerrerd AT HEq T Gl gl SR H7 SaeT SfaH 3w
TEAFHTLT AT,

(5) i F e g aranT gt iR #T1 aree wam
Jeq IV
IslkEIEIE IR

10. START T TS :- (1) TEHIE TH ATATHIT F TAEATT “Faeett qaT ATIHT TR TTHF T AT HT
TS HIT

TH S aF H ATHTH F dgd TaT HT ATHIT ATRT HT ST A5l gl AT, ad qoh TR
STEFEAT ST &0 [T START &1 39 ATATAIH F Tgd HaT T ATAFT AR 6 FEAT 1 g FH 6
forT arfaa % Tt gl
(2) AART UF Fitatew MR R, ST STAE 918 & ST S0, See 979 26 St @ s & sraem=i &
TN T2 U, T AT = AT TR Al HAT FT ATERL, ST AT AT F JoAT Tqae F &

AT FlGATad STTARIT TAT Tk ATHTT 2L g ST I ATH F THEHT HT Tl g AT 36 I THIAT
TR ST |RaT 2

(3) TAAT TF HATE TS9N SR T TLTHAE AR R

11. SRR T HCFHAT - (1) RN | TF AT 37 AT TGeT AT T ForhT (3 f<h Tarte gIT it STusf
(2) TETeA, HATRA AT HATAGT ATARIET T, ST TS ST & faoett Jae & qeF af=d a1 9d
LA & T o L | A1 1 7 2l

(3) FH & FH UF HIET HATAGT ATARTE GIIT ST TSI TASTLATHT & Taeel T T F TLTaAE qraa 7
AT ATEATT AT F ATHTAT i T it el AT TaT § S0k q9Her Lo qAT I F FH I 7 dgl
2T

(4) T AEET FIASAAF STTa" | A(AT5d STk givl (oivg, T8, Fage, forear, s, @fer, aree, ame

AT T AFATIEHTT 6 &= H [T FIT A7 SATTGIH ATHT 2Tl ST T2l ol [k sferahtiorsh ST 9% st
STT |t g

12. sremey Y ATRPAT :-(1) STETET, ATANT F FHTAT HT ATATT TAIL0T 3 AT F| 37eqer, A w7 Fht
FT TLAAAT F 3T T ATATIT & AT TATT TT [RIAT F AT AN T TG RAT T TINT 37T
e 4 T UF FEt 7 fAeared #4301

(2) srexrer it STAATRATd ®, AT 39 92 § FRF S X, AL AeTeT F FAT 1 (Hagd H 3T ARIT HT
TART F o {70 gaedi | & ol U &7 A7Hd FT ghdT g

(3) TETeT % FHIAT ST ATRAT FT Mg HLA & [T ATIHT TEET hell ST F3AEST, 9T T e & oT a1t
TEl I, ST 3 A& & &9 H ITH g aTe(t Garershi & AT gl
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13. STeTeT ST TEEAT F FTAHT TAT AT H¥ A - (1) TeTeT 3T TIET ALH T ToT o AT AT G2
T AT A TTH FLA doh, ST AT TEA 2, T& I a Tl

(2) SreqeT AT FEEA, FUAT UE U0 e & Tgel, SULSAITA AT I ZET 39 dael H 3w et o
Ik o Twey 9T it o I FEm

(3) &S TAT TEEAT T T AT AT T TAT HAT 6T 317 77w v o FHeriia foro s =era )

(4) FTHTT ZILT SATART T 7 ATATAAT 3 SR TR F Foret fAeuras & forw sraegaargam dear §
HATAFTET ST FHAT 3T FAU ST THA 5

(5) HLHTT, AN o FATE HATAT g TATH (e ITAS FITIN|
14. TEIET AT AT & AR I, TG4 S [Hea:-

(1) 3TeTeT TAT TG, ITSAATA &l (AT TAAT T I 92 F ART 97 & T g AT TAT FRT T
TR FhT ST O, 3 379 98 & 76 919 ST

(2) TeTeT ST TEEAT Al 376 UG H Hddl AL 6 ASY FRT AT, TAAGN AT TATAT #1F g 6
T T &1 AT STUA)

(3) TLHTL, TLHTT GILT AT FohelT off ST 3 ST o727 ol qaedl &l U= & [Hefad T gadl g, 37
T ATF9TF THE qT Sre FATAT § ITRRAT g T ot Ticrareer 7 TahciT 2

(4) ITETT (4) 307 (2) 7 et a1a F MRT gra gu AT, TThT 9T TR TeqeT ST qGEqT I, ST o
HTHAT BT, 9% & geT Thdl 8, T(S T8, -

() Tearferar =foa far @ 2n ar

(@) T srrer % for Aot SErE AT 2, S HH e § AT ae & detie g A

() ST FEHT % S AT T F FaeAl § Za< PRl At FITF TS0 H HAw v 2 AT
(1) T % T |, HIAIEF AT AT FAAT % FI0T 98 ¥ T L@ & oI s & 4

() srexer AT gaeg 7 vAT fEa<iT a7 o= B srfsra T & e 39 it ux aiasd Td97a 924
T H9TEAT B
(5) =TT sremrey AT Fre AT AEeT FoheT ST TR & T G A7 IHe0! A & FohT 0 el sTaer a1 aasiia
H QITTHe g7 AT 39 | == T@ar gf, a7 AHa Ol & 9367 & &9 H 3T o7 qaeq1 & 919 qHeg &9
T AT o o ST Toeh TR 9T ToRTE | 39 o ATH | AT ITH ST« g+ aTel TohelT AT AT I HaE § AT
AT BT, AT IT-GTT (2) o TATSIATS IH FHATATT HT ZMUT AT ST

15. MRT it afedT o w1 ;-

(1) ATTRT FT AZ FdeT NI 1o 9 =0 ATAHIT F I FwIT=aa9 Fl EATHET FL A FATA AT qgaq<
TRTIRT FEATHT FEA & 7T TR FT AT )
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(2) T8 3297 & foru s Aot w1 #T 9ar ¢ -

(v)

(vi)

(vii)

TTErFT0T 3 9T F fasg smaee AT AT AT Sfe/AT a1 TeTa e st Tiehar & 9ITiHer
BT e et/ g =TT et uw o= F3AT i 39T e FAT;

TATeR T TR % fore s wrEterat o artaa sfgeRThat av yfereRer & wrEtadt w1
Fegor AT,

faramr & et srferanmd ar F= & g fAemtg swrdars it Rrerteer &, s s srtafaay
% ST S HU T FAT ST AT A | e @

AT 3 TEATT TRITAr S WA Taeted § qiada it e wer e aame &=
AT STTer qTeaefl 3T e gr oo

Tg off Suatera g o UHT FRrareer &3 & Uger AranT atead [T & T yermeted at>a
T Tl T, ST AT T&TH H qTAT 8

&Y 3 3 siaeta srfergi=ra it ST areft srfarfes Samel St srqeiaT w2 aear g e =0 srfafaem
FAgAT  HATATT & (1T Uged F T SATERLAATSAT § SMLTEAT 7 AT GATT § Tl T &

ATTHT STTERTRAT ST TTTEERTor & ARENE & o0 =8 i@ aw & Tagm i & aqsT amee
fAder ST FeT;

UHT HAT T&TT T w0l TORAT § QT AT TSRt I7 el 377 FHATRT 9% 914 g1 299
T T AT AT ST Tl T &

(viii) 3T FRoTa, fRer S srer st a3ftar FEAm

(3) STt AT Qe ¢ T =0 ATATRIH F T | I JTHAT il = F2A o (o7 I e g, v a8
T AT G 30 Gael § 9 TEH FT qhaT gl

(4) ST 0,29 &1 & Said (RET JTH 6l ST FLd THT daf AR ST gt S(r f&ferer shRar |@igar,

1908 = STAT [l HHEH ol GAATs 6 A (Hiad AT &l Fafeiad amaai & gae § 6 gl g,

TAT: -

(i) TeAT T THA TST;

(ii) 9T 9 W FTe3 AT 977 9 U e |1e 9T T,

(iii) FEATAST T G ST ALT2A07 ¥ SAraTg 7,

(iv) Foreft Frartera & el et srfsera v w1 e,

(v) fafer 3 srqame frft e & srfsergt i sfoat s
(Vi) TETET IT TEATASIT ol ST o (1T THA ST FAT, 3T

(vii) FTE 7 ATHAT, ST Feiia G ST e
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(5) ST ST FHTH HTSA o TATAT S UH (el AT FTHA o (1w, 5 ag ST a9, Fad TR F TIHIE
% a1 &I fAf==® 397 7hat 2|

(6) smarT srfarfaara o orrfoer Fars Y srot wiatafaat sie e v Fufa "9y & v aris R
TITL FT
AT V
IEICE]

16. Z-ATEA- (1) TLHTT TTLETIE TH F ATEAH F GAT AT 1 2-9me & sfqeiq et a9 gt §
A= T AT FeefT FaT0 T2 e o o7 TATE it 3T Srearad et

(2) ARTIEERT T AT Y&TH FA § AT & (7T AR SAAGHT ] AAATST TG FA, ATGEAT o AAAA
ITH A S AT ATAHTLT FTT T 6 AIHAT § EFd: AN T@T ! GrAeT T&TT FLe o (o107 ITHH ATEAT
T THAT gl

(3) T et it & Sl aea i AT & o U Sr@madear o ot srfod St

17. AT AT 99 - =7 AT F AT, A FHErat, SEE g F s et F e
o QT &, T |aT ot T geaT q1e S|

18. SATITHE - TH ATATHIT o T, AT AT HaTaaq T [HRTT F FHATAL T FAT Qa1 S A=
T AT e ATel sTqermeHTers, =i ofiT o7 o) &ar HaEt o @f==at & sfatis givr, 7 & 39

IS FLA 9T

19. fRaw T Fit &fve - (1) TEFR ATTGAAT GRT =7 ATATHIT F TaG=l i AN FA F o [{w a=w
LET ]

(2) U o 39T &7 7 < q@ih o<k i FATTHAT 9T Tdshed T97d ST a7 Hotertaa aft = Bt ofF
AT % T ST T Fhd &, AT~

(i) == STTerT=ae o SIasta AT < T TEHT 37T T,

(i) SITFErERTOT GTRT YTEFSTa ST, et o AT ofiT €2 R & |atera g,

(iiii) STTRT &7 T QT F T TTRAT 37T AR FIT 37 AT F7 FHor;

(iv) FaTAT T 9TH F2A & [0 e | gatad gt

(V) SATATST SATaT HEAT GIord FI 1 T4,

(vi) TR Heedt Farett st f1 atverrza fafa & gaee, T i g=red w1 [t

T ATAT TIHAT;
(vii) FTE 37 ATt o Rt AT swaears g1, a1 gt frar s aeh)

(3) TTHTT BT =9 ATATRIH F STq 97T 37 T3F 7w, 970 S F T a8, oot e +
qHe, ST 9 T | I, oA o (oA &l rater & oI T@T SITUIT, ST U 99 47 &1 AT & H T8 A =t
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DEPARTMENT OF LAW, JUSTICE AND LEGISLATIVE AFFAIRS
NOTIFICATION
Delhi, the 27th August, 2026

F. 14 (111)/LA-2026/alal/76-86.—The following Act of the Legislative Assembly of the National Capital
Territory of Delhi received the assent of the Lt. Governor of Delhi on the 25" August, 2026 and is hereby published for
general information.

THE DELHI (RIGHT OF CITIZEN TO TIME BOUND AND EASE OF DELIVERY OF SERVICES)
ACT, 2026

(DELHI ACT No. 10 OF 2026)
(As passed by the Legislative Assembly of the National Capital Territory of Delhi on 11" August, 2026).
[27" August, 2026]

An Act to provide for the ease of delivery of time bound services to the citizens in the National Capital Territory of
Delhi and to fix liabilities of the government servants in case of default and for matters connected therewith or incidental
thereto.

BE it enacted by the Legislative Assembly of the National Capital Territory of Delhi in the Seventy-seventh Year of the
Republic of India as follows:

CHAPTER I:
PRELIMINARY

1. Short title, extent, commencement and application.—
(1) This Act may be called the Delhi (Right of Citizen to Time Bound and Ease of Delivery of Services) Act, 2026.
(2) It extends to the whole of National Capital Territory of Delhi.
(3) It shall come into force on such date as the Government may, by notification, appoint.
(4) Save as otherwise provided, this Act shall apply to—

(@  Government servants appointed substantively to any civil service or post in connection with the affairs of
the Government of the National Capital Territory of Delhi; and

(b) Employees of local bodies and authorities owned, controlled or substantially financed by the said
Government:

Provided that nothing in this Act shall apply to—
(i) persons appointed on casual or daily wage basis;
(ii) persons employed on contract except when the contract provides otherwise;

(iii) persons whose terms and conditions of services are regulated by or under the provisions of the Constitution.

(5) The provisions of this Act shall apply only in respect of such services as may be specified in the Schedule, and to
such Departments, local bodies, autonomous bodies or statutory organisations as may be notified by the Government
for the purposes of this Act.

2. Definitions; - In this Act, unless the context otherwise requires,--

(@) “Appeal” means an appeal filed either by the Citizen or the Designated Officer against orders passed under this
Act including cases of default;

(b) “Applicant” means a person or a legal entity who has filed a valid application before the Designated Officer
for delivery of services mentioned in the Schedule of this Act;

() “Application” means a duly filled, complete and correct application for delivery of any of the services
mentioned in the Schedule;

(d) “Authority” means the “Citizen Grievance Redressal Authority” appointed under section 6;

(e) “Autonomous body” means an autonomous body under the administrative jurisdiction of the Government;
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(f)
()

(h)
(i)
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(k)
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(m)

(n)
(0)
(p)
(@)
(r)
(s)
(t)

“Commission” means the “Delhi Right to Service Commission” constituted under section 10;

“Default” means those cases in which the applications have not been disposed within the stipulated time by the
authorities prescribed under this Act as well as those cases in which rejection of application has been
subsequently found unreasonable and unjustified by the authorities prescribed under this Act;

“Delhi” means the National Capital Territory of Delhi;

“Department” means a department of the Government, local body, autonomous body or statutory organization,
as the case may be;

“Designated Officer” means a government officer posted in any of the Department, who is responsible for
providing any of the services listed under this Act and includes “Link Designated Officer”;

“Government” means the Lieutenant Governor of the National Capital Territory of Delhi appointed by the
President under Article 239 and designated as such under Article 239AA of the Constitution;

“Link Designated Officer” means an officer who, as per orders of the Competent Authority, is required to look
after the work of the Designated Officer during his period of absence due to leave, official tour etc;

“Local body” means any public authority, Municipal Corporation of Delhi, New Delhi Municipal Council,
Delhi Cantonment Board, Delhi Jal Board, Town Planning Authority, Delhi Development Authority, or any
other body or Authority, by whatever name called, for the time being invested by law to render essential
services of public utility within the territory of Delhi or to control, manage or regulate such services within a
specified local area thereof;

“Notification” means a notification published in the official Gazette;

“Prescribed” means prescribed by the rules made under this Act;

“Rules” means rules made by the Government under this Act;

“Schedule” means the Schedule appended to this Act;

“Services” means services specified in the Schedule;

“Statutory organisation” means an organization under the administrative jurisdiction of the Government;

“Time limit” means maximum time to provide the service by the Designated Officer as notified in the Schedule.

CHAPTER II:

CITIZEN'S RIGHT TO TIME BOUND DELIVERY OF SERVICES, AND PROCEDURE GOVERNING

3. Right
Services

FIXING OF LIABILITY IN CASE OF DEFAULT, ETC.

of citizen to obtain time bound delivery of services.— (1) The Government may, by notification, notify the
and the time limit for delivering the service, to which this Act shall apply;

(2) The Government may, by notification, notify the Designated Officer and Citizen Grievance Redressal Authority
for each service.

(3) Every citizen shall have the right to obtain the citizen related services in Delhi in accordance with this Act within
the time period as stipulated in the Schedule.

(4) Power to Amend the Schedules:-

(i)

(i)

If the Government is satisfied that it is necessary or expedient so to do, it may, by notification, amend the
Schedule:

A copy of every notification issued under sub-section (1), shall be laid before the House of Legislative
Assembly of Delhi as soon as may be after it is issued.

4. Liability of Designated Officer to deliver services within the stipulated period.-- Every Designated Officer shall
be responsible for providing the services specified in the Schedule from time to time within the time limit prescribed
therein from time to time.
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5. Filing, Monitoring and disposal of the application.—

(1) Every applicant shall make a duly filled application in the manner prescribed, to the Designated Officer for
obtaining any service.

(2) Every application received under this Act shall be assigned a unique application number by the concerned
Department or local body, as the case may be, and the applicant shall be entitled to obtain and track the status of such
application online in such manner as may be prescribed.

(3) Every Department shall maintain the status of all such applications online and shall ensure that such status is
updated in accordance with the procedure prescribed by the rules.

(4) The Designated Officer shall, on receipt of an application, either provide the service or reject the application within
the notified time limit:

Provided that where the application is rejected, the Designated Officer shall record the reasons in writing and
communicate the same to the applicant.

(5) The notified time limit shall commence from the date of receipt of a complete application for the Service by the
Designated Officer or by any other officer authorised by him in this behalf.

(6) For the purposes of this sub-section, an application successfully submitted online shall be deemed to have been
received by the Designated Officer.

6. Appointment of Citizen Grievance Redressal Authority:- (1) Every Department shall appoint by notification,
officers of adequate seniority as Citizen Grievance Redressal Authority empowered to discharge duties under the Act.

(2) The Authority shall be at least one or two level senior to the Designated Officer.
7. Appeal before Citizen Grievance Redressal Authority.—
(1)  Incase of breach of timelines by the Designated Officer an appeal shall automatically lie before the Authority.

(2)  The appeal shall be automatically lodged before the Authority and the original application shall be deemed to
be an appeal for the purpose of Section 7 of this Act.

(3) In case of rejection of application by the Designated Officer, the applicant may prefer an appeal before the
Authority. The Appeal may be filed online.

(4) In case of appeals filed under subsection (2) and (3) above, the applicant shall be provided an appeal number
to enable him to track the status of his appeal.

(5)  The Authority, upon receipt of the appeal, shall issue a notice to the Designated Officer seeking his comments
on the inaction or denial of the service to the applicant;

Provided that, if on examination of the appeal, it appears to the Authority that the default in providing the
service is prima facie wrong and unreasonable, he is not required to issue any notice, and instead shall direct the
Designated Officer to provide the service within 07 days or such period as may be specified in the order.

(6)  The Authority shall decide the appeal on merits and shall not remand the appeal to the Designated Officer for
reconsideration.

(7)  The Authority shall decide the appeal within 30 days of the receipt of appeal. The decision shall be
communicated to both the parties in the manner prescribed.

(8)  Where, in the course of proceedings, the Authority is of the opinion that the default in providing the service
was unjustified or unreasonable, it may, by an order in writing—

(a) direct the Designated Officer to provide the service to the applicant; and

(b) require the Designated Officer to show cause why a penalty should not be imposed for failure to provide
such service.

(9) The Designated Officer against whom such notice is issued may submit a representation within seven days from
the date of receipt of such notice. Where no such representation is received within the said period, or where the
explanation submitted is found to be unsatisfactory, the Authority may, by order, impose such penalty as deemed fit
upon the Designated Officer and direct the concerned accounts functionary to recover the amount of penalty from the
salary of such Designated Officer:

Provided that no such penalty shall be imposed unless the Designated Officer has been given a reasonable
opportunity of being heard:
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Provided further that where the Authority is satisfied that the default in delivery of the service is not attributable
to the Designated Officer against whom notice has been issued, but to any other Designated Officer and/or any other
officer/official involved in the process of providing such service, it may, by order—

(a) withdraw the notice issued against such first-mentioned Designated Officer; and

(b) issue a show cause notice to such other Designated Officer and/or any other officer/official involved in the
process of providing such service, found responsible for the delay, and thereafter proceed against him in
accordance with the provisions of this section.

(10) The Authority shall, before passing any order determining liability under this Act, observe the principles of natural
justice.

8. Liability to pay penalty:-- If the Authority or the Commission, while deciding the appeal of the citizens comes to
the conclusion that the Designated Officer and/or any other officer/official involved in the process of providing such
service has committed a default without sufficient and reasonable cause it may, apart from directing the Designated
Officer and/or any other officer/official involved in the process of providing such service to provide the service within
a specific time;

i Impose a penalty at the rate of Two hundred fifty rupees per day of default subject to a maximum of Five
thousand rupees in each case where the application is not decided within the stipulated time.

ii.  Impose a lump sum penalty of not less than Two hundred fifty rupees and not more than Five thousand
rupees in each case where the application has been unreasonably and unjustifiably rejected.

iii.  The amount of penalty, so levied shall be deposited in the Government treasury in the manner prescribed.

Provided that before imposing such penalty, an opportunity will be given to the Designated Officer and/or
any other officer/official involved in the process of providing such service to give his/her explanation which
shall be considered by the Authority or Commission before imposing the penalty.

CHAPTER I11I:
RIGHT TO APPEAL BEFORE THE COMMISSION

9. Right of appeal:- (1) In case of breach of timelines by the Authority, an appeal shall automatically lie before the
Commission.

(2) The Applicant or the Designated Officer, if aggrieved by the order of the Authority shall be entitled to file an
appeal before the Commission against such order within a period not exceeding thirty days of the receipt of the
impugned order:

Provided that that the Commission may entertain the application after the expiry of the said period of thirty
days, if it is satisfied that the appeal could not be filed in time due to reasonable cause.

(3) The appeal under Sub section (2) may be filed online. In both the cases i.e. Sub section (1) and (2), an appeal
number shall be provided to the appellant to enable him to track the status of his appeal,;

(4) The Commission, may confirm, modify or set aside the orders passed by the Authority. The order of the
Commission shall be final and binding.

(5) For disposing of the appeal, the Commission shall follow the prescribed procedure.

CHAPTER IV:
DELHI RIGHT TO SERVICE COMMISSION

10. Constitution of Commission: (1) The Government shall constitute a Commission to be called the “Delhi Right to
Service Commission” for the purpose of this Act:

Provided that until the Right to Service Commission is constituted under this Act, the Government may, by
notification, designate the Public Grievance Commission to discharge the functions of the Right to Service
Commission under this Act.

(2) The Commission shall be a statutory body, known by the aforesaid name, having perpetual succession and a
common seal with power, subject to the provisions of this Act, to acquire, hold and dispose of property, both movable
and immovable and to contract and shall, by the said name, sue or be sued.
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(3) IT Department will be the Administrative Department of the Commission.

11. Composition of the Commission:- (1) The Commission shall consist of a Chairman and three Members who shall
be appointed by the Government.

(2) The Chairman shall be a serving or retired officer not below the rank of Chief Secretary of Government of NCT
of Delhi or Secretary to the Government of India.

(3) At least one of the Members shall be a retired officer not below the rank of an Administrative Secretary of
Government of NCT of Delhi or its equivalent rank and status in any of the services of the State, including officers
of All India Services.

(4) Other Member/s shall be persons of eminence in public life having special knowledge or practical experience in
the field of administration or management or education or science or law or literature or social service or human
rights. These members may be appointed on part time basis.

12. Powers of Chairman:- (1) The Chairman shall exercise general superintendence and direction over the affairs of
the Commission. The Chairman shall preside over the meetings of the Commission and shall exercise and discharge
such powers and perform such functions as are vested in the Commission, in accordance with the rules made under this
Act.

(2) In the event of the absence of the Chairman, or a vacancy in that office, the Government may nominate one of the
Members to discharge the functions and exercise the powers of the Chairman.

(3) A Member nominated to discharge the functions and powers of the Chairman shall not be entitled to any
compensation, allowance or facility in addition to what he would be entitled to as a Member.

13. Term of Office and Conditions of Service of Chairman and Members:- (1) The Chairman and the Members
shall hold office at the pleasure of the Government or till they attain the age of sixty-five years, whichever is earlier.

(2) The Chairman or the Member shall, before he enters upon his office, take an oath of allegiance before the Lt.
Governor or some other person appointed by him in that behalf.

(3) The salaries and allowances payable to and other terms and conditions of service of the Chairman and Members
shall be as maybe prescribed.

(4) The Commission may be provided by the Government with such numbers of officers and staff as may be necessary
for the efficient performance of the Commission under this Act.

(5) The Government shall provide adequate funds for smooth functioning of the Commission.

14. Resignation Removal and Suspension of Chairman or Members:- (1) The Chairman and the Members may
resign from their office by giving notice in writing to the Lt. Governor and upon such resignation having being accepted,
they shall be deemed to have vacated their office.

(2) The Chairman and the Members shall be removed from his office only by order of the Government on the ground
of proven misconduct, mishehavior or incapacity.

(3) The Government may suspend from office, and if deem necessary, prohibit also from attending the office
Chairman and the Members, during any inquiry ordered by the Government.

(4) Notwithstanding anything contained in sub-sections (1) and (2), the Government may, by order, remove from
office, Chairman and the Members, as the case may be, if he,—

(a) is adjudged an insolvent; or

(b) has been convicted of an offence which, in the opinion of the Government, involves moral turpitude; or
(c) engages during his term of office in any paid employment outside the duties of his office; or

(d) is, in the opinion of the Government, unfit to continue in office by reason of infirmity of mind or body; or

(e) hasacquired such financial or other interest as is likely to affect prejudicially his functions as the Chairman
or Member.

(5) If the Chairman or any of the members in any way is concerned or interested in any contract or agreement made
by or on behalf of the Government or participates in any way in the profit thereof or in any benefit or emoluments
arising there from otherwise than as a member and in common with the other members of an incorporated company,
he shall, for the purposes of sub-section (2), be deemed to be guilty of misconduct.

15. Powers and Functions of Commission:- (1) It shall be the duty of the Commission to ensure proper implementation
of this Act and to make suggestions to the Government for ensuring better delivery of services.
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(2) For this purpose the Commission may: -

(i) entertain and dispose of appeals filed by the applicant or the Designated Officer and/or any other
officer/official involved in the process of providing service, against the orders of the Authority;

(if) carry out inspections of offices entrusted with the delivery of services and the offices of the Designated
Officers or the Authority;

(iif) recommend Departmental action against any officer or employee of the Department, who has failed in
due discharge of functions cast upon him under this Act;

(iv) recommend changes in procedures and process re-engineering for delivery of services which may make
the delivery more transparent and easier:

Provided that before making such a recommendation, the Commission shall consult the Administrative
Secretary in charge of the respective Department which is to deliver the service;

(v) recommend additional services to be notified under section 3 and may also suggest modifications in the
notifications already issued for better implementation of this Act;

(vi) issue general instructions, not inconsistent with the provisions of this Act for the guidance of Designated
Officers and the Authority;

(vii) impose penalty on Designated Officer or any other official involved in the process of providing such
service up to a sum of five thousand rupees;

(viii) review its decisions, directions and orders.

(3) Where the Commission is satisfied that there are reasonable grounds to inquire into matters arising out of the
provisions of this Act, it may, suo moto, initiate an inquiry in respect thereof.

(4) The Commission shall, while inquiring into any matter under this section, have the same powers as are vested in
a Civil Court while trying a suit under the Code of Civil Procedure, 1908, in respect of the following matters, namely:-

(i) summoning the parties;

(ii) receiving oral evidence on oath or written evidence on affidavits;
(iii) requiring the discovery and inspection of documents;

(iv) requisitioning of any public record from any office;

(v) obtaining copies of record from any court in accordance with law;
(vi) issuing summons for examination of witnesses or documents; and
(vii) any other matter, which may be prescribed.

(5) The Commission may frame its regulations for the conduct of its business and any such matter, as it may deem fit
only after the approval of the Government.

(6) The Commission shall prepare an annual report regarding its activities and the status of disposal of the services
included in the Act.

CHAPTER V: MISCELLANEQOUS

16. E-Governance-(1) The Government shall endeavour and encourage all the departments by mutual understanding
to deliver their respective citizen related services in a stipulated time period as part of e-governance.

(2) For facilitating the delivery of service to the citizens, the Government may make suitable arrangement for
providing the facility of online filing of applications, for receiving updates of application and for auto-escalation in
cases of default by the Designated Officer.

(3) The Government shall also establish an audit mechanism for monitoring the entire system in the manner as
prescribed.

17. Deemed service condition.-- The provisions of this Act shall be deemed to be part of service conditions of the
government servants including such servants of local bodies of the Government.

18.Supplement.-- The provisions of this Act shall be in addition to, and not in derogation of, the disciplinary, financial,
and other applicable service rules and regulations governing the service conditions and conduct of employees of the
Government or the concerned local body, as the case may be.
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19. Power to make rules.-- (1) The Government may, by notification, make rules for carrying out the provisions of this
Act.

(2) In particulars, and without prejudice to the generality of the foregoing power, such rules may provide for all or
any of the following matters, namely:--

(i)  the manner and the forms of giving notice under this Act;

(if) the procedure governing preliminary enquiry, adjudication of appeal by the Authority and imposing of
penalty;

(iif) the procedure governing submission of the appeals to the Commission and adjudication of these appeals
by the Commission;

(iv) the procedure pertaining to application for obtaining services;
(v) the procedure governing generation of application number online;

(vi) the procedure governing managing, maintaining, operating of online status of the applications of citizen
related services;

(vii) any other matter which is required to be, or may be prescribed.

(3) Every rule made under this Act by the Government shall be laid, as soon as may be after it is made, before the
House of Legislative Assembly of Delhi, while it is in session, for a total period of thirty days which may be comprised
in one session or in two or more successive sessions, and if before the expiry of session immediately following the
session or the successive sessions aforesaid, the Legislative Assembly agrees in making any modification in the rules
or the Assembly agrees that the rule should not be made, the rule shall thereafter have effect only in such modified
form or be of no effect, as the case may be; so, however, that any such modification or annulment shall be without
prejudice to the validity of anything previously done under the rule.

20. Power to remove difficulties: (1) If any difficulty arises in giving effect to the provisions of this Act, the
Government may, by order published in the official gazette; make such provisions not inconsistent with the provisions
of this Act, as appear to it to be necessary or expedient for removing the difficulties:

Provided that no such orders shall be made after the expiry of a period of two years from the date of
commencement of this Act.

(2) Every order made under this section shall, as soon as may be, after it is made, be laid before the House of Legislative
Assembly of Delhi.

21. Savings and Repeal: (1) Save as otherwise provided in this Act, on and from the date of commencement of this
Act, Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 2011 and the rules made there under is hereby
repealed.

(2) The repeal of the said Act and rules shall not—
(@ revive anything not in force or existing at the time of such repeal; or

(b) affect the previous operation of the repealed Act or rules and orders or anything duly done or suffered
thereunder; or

(c) affect any right, privilege, obligation, or liability acquired, accrued or incurred under the repealed Act or
rules or orders under such repealed Acts or rules.

(3) Applications or other proceedings pending under Delhi (Right of Citizen to Time Bound Delivery of Services)
Act, 2011 on the date of coming into force of this Act shall be deemed to be applications and proceedings under the
Delhi (Right of Citizen to Time Bound and Ease of Delivery of Services) Act, 2026.

REETESH SINGH, Principal Secy.
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