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ITHIHT ATHH, GT 3T qrasTas® fada<er §=med
(STHRT AT FFwmT)
CIPECET

T2 feeetT, 9 s, 2026

aT.FT.A. 789(31).— FuIT ALHTT, ITATTH HLEAWT ATar=aw, 2019 (2019 =1 35) #r &mer 101 F¥
ST 9T (2) F BT (T) T TG ARRAT HT TIRT Fd g0, STHARRT S0 (S-atrors) fHa, 2020 #
TeTTer e o fory ferfd e sardt 8, i -
1. |TeTT AT T 9TA- (1) 3 [IA7 7 |60 19 ST §2&07 (3-a1iorsy) (Ferae) a9, 2026 7
(2) T 1 ST, 2027 & 99T g1

2. ST "2 (S-artorsd) =W, 2020 (R =08 =8+ T471q 99 =99 gl @7 8) & 77w 3, 37
7w (1) ¥, @ () & T 9w Aufriad w@r S, a9iq; -

"(3T) "AURTOr" | TlehTY 9% fAwRATst T AT FoRHET ST S-aTiored TS o HTEAW & TEATia, ST
THT THTE g7 TEQE, SFAedd, st A @ 2@, R U aeqet av Jarsh, 9w U ywqg F7,

6953 GI/2026 (1)
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AT FEA AT T e & o freft ot qerefeht /regw 7 swaer fFam @ g, @ & oA
SR T T e 2
3. gt e % M 4 4, -
(%) 37 77w (2), 37 Faw (5), 37 7w (6) 3i¥ 37 7w (7) & = ux _eferfea so faw @
ST, ST -
“(2) TIF E-ATOST THTS AT TWSHIY IT T 3T gory Of § Fwferfea smwe, S oo
TATHTSAT o 70 ST #1992 W@ &9 8 Y&I90T g1, STesd FHITUT, AT -
(F) S-ATTOTST THTE AT ATEF AT,
(T) THF TEATAT ST THT T@TAl T &I Ao I,
(RT) SEEHT AEHTEE FT A7 X A AT
(91) Fh A STH ITFIHT HAT 6 AT {AFTIT STGHRTET F -0 7 GqT, TLATT 3T
CIEIECIEERY
(5) W E-arfireT TS T gt Fah & 5 e (4) § e e afdwm B oF

IR fraTaa it i 1 srgarend wet F fae w=wTe Feam, forraaswar w foreraa st

gttt 1 72 e i vF 9f yem w9 i o wiE i 9 7 v are i
Irater F rae forrraa 1 Fameor F#am)

(6) STET TS S-ATIOIST ThTE FIT AATIAT FEqa JT Fareit & B3 F o yeermoa #:2t 2, 9%

(F) ST AATaS, a3 THT FE=gAl T FATAl 1 HT 64T 8, T ST 3T TIehHiH T
T3RaT ST T § % AW 3T ST T Soard F(T; i

(@) FEGAT T TgAT & [0 ITAE FIAT ST A H AT 01 T3 UHT T8 6 A 29T
X ATH FT Iool@ FLAT, 54T o [Afers arafase (T § W@t awequ) =9, 2011 F =
EREIEGRA
(7) T -ATIOST ToTS FelT ALHTT T TETT ITATTRT ZoqeATE T TTEor qirar § 9nfier
FAITN” ;
(@) 39 J7w (1) ¥, @< (@) & varq, Feferta @ saeaita G s, s -
“(T) TATRT AT @S At F AT H @A g0, @IS TR AT SATRATornTel § weaae
T Ivg, AT HLATI”
@) 37 = (1) F T, Fefried 37 Fa sia:ed R ST, eI -
“(12) I S-aTOST TH1e I8 FEAfd Hit & Ieamar T qarett i arfsa gEr it &7 &
THE THRHT o T G TgATT ol (10
(13) STET TS -aATM0sT TaTs AT faerdT o weiewid 9 frft 3w a7 Far % oo faa § w4t i
OO AT &, A7 SH Tl g2 A 6 Gr-8a7 IH F& IT HAT 0l Td hqq 91 TZILT FHAT R
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TSI — = 37 9 F wFee & o, "qg fmat & e § F#H A arwen 7 o G ager

ToReT &g a7 |aT HT qAaH FHd A gl
(14) TIF S-aTIOST THTS AT dioreh H fAhar T 919 S-a1{0rsT TS F A7 F THE Y Hive
A T THT & T FAT|

(15) T S-aTI0T TS ‘ST O T Harer i f{fRage % oo antests g, 2023 # 1
FAIATAT AT ST AT WEHH HT STF T F q<h 7@ & o arfas sg-gadrer ot gefem
TR, TAT 3H AT AT THT T T €9 8 TIIqT HAAT

4. g FAAT F FEH 5, -
(F) 39 [=H (3) #, @ (F), @< () 3T @< () % &I19 9 w9 Fafofad @< @ ST, o9iq; -

“(F) FEQAT ST AATSA T TEATAAT FHe AT Tsharall 6 AL, SET FAqq 39 A9, ISHFHd ¢
IT T, FT AT TR TaqT, STHIHT AT hx T A9, THH JTETSE T A7 AT AT TAqT -0
T AT, AT< ST T a7 UH faohar i T a7 39 a1 § o7 q97 figa, 3T UHY FrE 9+
gﬂ?ﬁﬁaﬁwﬁmaﬁaﬁ@ﬁz-ﬁwﬁwﬁwﬁﬁmmﬁqwm%ﬁmswa&mmﬁ
qIq IS ATATEAA S-ATIOST THTS, UH ITHAITH G127 SHH TlehH 9T [l a&q AT §471 Hf @i
& TETY STHAH 1T g &9 # 0 10 T Sqere o2, 39 ST 1 39 fawhar, Red u&
SYATHT 7 UHT GLE $ 8, & gad H IT & AT A adT amarsqi o1 e siaviq qed
AT T, JFETSE FT ATH 3T s51%, IHT -0l gq7 off 8 3T TATET fFars gurame + forg
TooRdT o AT T A 6 [orT Sraed TreT = AT & A1 T 3Tee HIUA|

(M) aTEft g, A, 9 s yorgf, g SR ar oo Fer i, afwe s =w,
AT & AL, TR Ramor 9 & 999 § ST e UHT FE 57T Aol ST STHAIRTSAT
1 gt e w21 % oo smfem g

T @I 3ATal & JHe |, 9% fawr 1 g9 fawr arfta vafea s $i od, arer a7 3
AT AT, 2006 (2006 FT 34) 3T Tad a9 0 AT TSN 6 TeTefT g,

(F) F=d FH § =T ATIGST, ST UFhe €9 § AT AT €7 T IHF a9 TEqel 7 famarst &
TN T STALTIT FleA H AT Agcd Ul & 3T T TAT ATeNTH ATIT § Ir&iad heT a3 3iiY
ATAS A & F ITeeT A & ATead F & ATIES] & ATd1ersd Hged FT ESIhv|”;

(@) 39 == (5) * T, Metertea 39 Faw sia-enfua By s, staiq;-

“(6) FTE off ATSITRESS -ATIOST THTS TR FTT URIAT shl TS SITARTLT T ITTRT AT T -

7. Torelt o faoRaT g Toue | | AT AMTd €Y F U FEGAl & o & forg, o a7 e« 2-
rforss g % e At o A A, 1 A WA A A, o
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8. ToreT oY fashaT T aTSIEede S-aTM0ST THIS & 1T Heq<h g & &9 § JA AT fasmas T,
S % F ST S-arfieg TR 7 39 SUARRIE) |, S U S g4 fia g,
STANT o o0 AT9=h 3T AhTc® 9gaid ST T < A1 2l
(7) F1E Sft arEEe ATy TS, S-ATeT ey uT TE Y S At Faret F o
SR | T ot ser Jar g A aftatoa B T a8 S, S oS-arveg wewy o
Hefferd L &

U 3EH A FIE a7, Rl (8T A7 qeeqar s, I7 U 98T 97 geeaar #EEE & g9 § 4T

I FTEL H Y& FhU 0 T AT wr, AT, ST AT TIcETe 98 AN Agl g el

5. g1 ==t 7, == 6 % 37 77w (5) H, -

(F) @< (%) F T T [FHfriEd @ @ ST, $9iq; -

“(ar) TaskaT gTeT faen & forg geemfua 1 T awqel o qars & ar § a9 gEd A1, REs sata
T 391, o2 Ao a1 g9 [@awr aria, aradr, gfaem, [, ardt §6n garfd, ahae &l
TS, AWM ST AT’ fAfuT, qarare & adre ol UHl 1S o= SATaret |1 g ST STATHA 1 Fi1a-
0@ =0 § §g=T A w2 § g9 a9 F or s g

TR @I IATET & WA H, 9% [ a1 I3 I arira g=fda w2 it od, @rer qear i q19%
e, 2006 (2006 FT 34) @7 T3 a=T0 70 =l F ST F srewefia ani”,;

(@) @< () & T4, FAted @< siq:erod o ST, S -

“(3T) FEIT AR FIT ST File AT Tg=1 |1, e avia aeq ol 94T FT g1 §eq7 AT e,

T ST TLTH 2T TSTeL 00T AT o g1

6. = FFwi ®, Faw 7 % 39 7w (1) #, @ (F) F &\ W [{ufiug @ @r S, $90q -
“() arodr, gide, @fFw, aw Twr 91 g9 ffwr aifE, ad =i gargfa, aheEe &x
=TS, AT FfT it sre, T F 99, e st &5 7 getea adie SaaT 3w
UHY FTE 3T SATAHTL ST STHTHTSAT T A= AT FIA F o7 raferd gr:
qiq T IRl & AT §, aFe [ a1 I R g v=iha 7 i od, °rer qeer o7
AT AT, 2006 (2006 FT 34) 3T Tad a9 U =T 3 TSN TeTefeT gu” |

[T, &. $7-10/3/2018-if]
AR 7T, a7 "=

feoqr: I a9 T o eI, FETEn, AN, €92 3, 39 9T (i) § "ediw anwL e 462(3)
g 23 AT, 2020 FTT THIAT T TT 2|
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 9th September, 2026

G.S.R. 789(E).— In exercise of the powers conferred by clause (zg) of sub-section (2) of section
101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the following rules to
amend the Consumer Protection (E-Commerce) Rules, 2020, namely: -

1. Short title and commencement — (1) These rules may be called the Consumer Protection (E-Commerce)
(Amendment) Rules, 2026.

2) They shall come into force with effect from 1* January, 2027.

2. In the Consumer Protection (E-Commerce) Rules, 2020 (hereinafter referred to as the principal rules) in rule 3,
sub-rule (1), for clause (j), the following clause shall be substituted, namely: -

“() “ranking” means the relative prominence or relevance given to the sellers on the platform or to the
goods or services offered through a marketplace e-commerce entity as presented, organised or
communicated by such entity, irrespective of the technological means used for such presentation,
organisation or communication;”

3. In the principal rules, in rule 4, -

(a) for sub-rules (2), (5), (6) and (7), the following sub-rules shall respectively be substituted, namely: -

“(2) Every e-commerce entity shall provide the following information in a clear and accessible
manner on its platform, displayed prominently at an appropriate place to its users, namely: -

(a) legal name of the e-commerce entity;

(b) principal geographic address of its headquarters and all branches;

(©) name and details of its website; and

(d) contact details like e-mail address, landline and mobile numbers of customer care

as well as of grievance officer.

®) Every e-commerce entity shall ensure that the grievance officer referred to in sub-rule (4)
acknowledges the receipt of any consumer complaint within forty-eight hours, provides the
complainant with a copy of the complaint as recorded by the grievance officer and redresses the
complaint within one month from the date of receipt of the complaint.

(6) Where an e-commerce entity offers imported goods or services for sale, it shall:

(a) mention the name and details of any importer from whom it has purchased such
goods or services, or who may be a seller on its platform; and

(b) provide for identification of goods and mention the full and complete name of the
country of origin of such goods imported into India, as provided under the Legal Metrology
(Packaged Commodities) Rules, 2011.

@) Every e-commerce entity shall become a partner in the convergence process of the National
Consumer Helpline of the Central Government.”;

(b) in sub-rule (11), after clause (b), the following clause shall be inserted, namely: -

“(c)  mislead users by manipulating search result or search indexes having regard to the search
query of the user.”;

(c) after sub-rule (11), the following sub-rules shall be inserted, namely: -
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‘(12)  Every e-commerce entity shall ensure that sponsored listing of products and services are
distinctly identified with clear and prominent disclosures.

(13) Where an e-commerce entity or the seller announces a price reduction for any goods or
services on its platform, it shall indicate the prior price of such goods or services along with reduced
price.

Explanation — For the purposes of this sub-rule, “prior price” means the lowest price of a good or
service thirty days prior to the announcement of price reduction.

(14) Every e-commerce entity shall display clearly and prominently in its invoice, the name of
the seller in the same font size as that of the e-commerce entity’s name.

(15) Every e-commerce entity shall comply with the Guidelines for Prevention and Regulation
of Dark Patterns, 2023 and also conduct yearly self-audit to ensure that its platform is free from dark
patterns and a certificate to this effect shall be displayed prominently.’.

4. In the principal rules, in rule 5, -

(a)

in sub-rule (3), for clauses (a), (c) and (f), the following clauses shall respectively be substituted,

namely: -

(b)

“(a) details about the sellers offering goods and services, including the name of their business,
whether registered or not, their geographic address, customer care number, name and details of its
website and email address, where available, any rating or other aggregated feedback about such
seller and any other information necessary for enabling consumers to make informed decisions at the
pre-purchase stage:

Provided that a marketplace e-commerce entity shall, on a request in writing made by a consumer
after the purchase of any goods or services on its platform by such consumer, provide him with
information regarding the seller from which such consumer has made such purchase, including the
principal geographic address of its headquarters and all branches, name and details of its website, its
email address and any other information necessary for communication with the seller for effective
dispute resolution;

© information relating to return, refund, exchange warranty and guarantee, best before or use
before date, delivery and shipment, modes of payment, grievance redressal mechanism and any other
similar information which may be required by consumers to make informed decisions:

Provided that in respect of food products, the requirement relating to display of best before or use
before date shall be subject to the provisions of the Food Safety and Standards Act, 2006 (34 of
2006) and the regulations made thereunder;

(f) an explanation of the main parameters in descending order which, individually or
collectively are most significant in determining the ranking of goods or sellers on its platform and
the relative importance of those main parameters through an easily and publicly available
description drafted in plain and intelligible language.”;

after sub-rule (5), the following sub-rules shall be inserted, namely: -
“(6) No marketplace e-commerce entity shall use information collected by it, -

(a) for sale of goods directly or indirectly by any seller, whether related or not,
bearing a brand or name which is common with that of the marketplace e-commerce entity;
or

(b) to promote or advertise any seller as being associated with the marketplace e-
commerce entity, unless the marketplace e-commerce entity has obtained the express and
affirmative consent for such use from the consumer(s) to whom such information pertains.

7 No marketplace e-commerce entity shall collect any bundled fees from users for services
provided on the e-commerce platform for any other services that are unrelated to the e-commerce
platform:

Provided that nothing contained herein shall apply to any loyalty or membership programme or to
any benefit, service, offer or incentive provided in connection with or pursuant to such loyalty or
membership programme.”.
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5. In the principal rules, in rule 6, in sub-rule (5), -

(a)

for clause (d), the following clause shall be substituted, namely: -

“(d) all relevant details about the goods and services offered for sale by the seller including
country of origin, best before or use before date, information related to return, refund, exchange,
warranty and guarantee, delivery and shipment, cost and return shipping, mode of payments and any
other similar information which are necessary for enabling the consumer to make an informed
decision at the pre-purchase stage:

Provided that in respect of food products, the requirement relating to display of best before or use
before date shall be subject to the provisions of the Food Safety and Standards Act, 2006 (34 of
20006) and the regulations made thereunder.”;

(b) after clause (i), the following clause shall be inserted, namely: -
“0) any identification number issued by the Central Government including Goods and Services
Tax Identification Number or Micro and Small Medium Enterprises registration number.”.
6. In the principal rules, in rule 7, in sub-rule (1), for clause (a), the following clause shall be substituted,
namely: -
“(a) accurate information related to return, refund, exchange, best before or use before date, warranty

and guarantee, delivery and shipment, cost of return shipping, mode of payments, grievance redressal
mechanism and any other similar information which may be required by consumers to make informed
decisions:

Provided that in respect of food products, the requirement relating to display of best before or use before date shall
be subject to the provisions of the Food Safety and Standards Act, 2006 (34 of 2006) and the regulations made

thereunder.”.

[F. No. J-10/3/2018-CPU]
ANUPAM MISHRA, Addl. Secy.

Note: The principal rules were published in the Gazette of India, Extraordinary, Part-II, Section 3, Sub
section (i) vide number G.S.R. 462 (E), dated the 23 July, 2020.
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